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Waterways & Wellbeing: Valuing Our Waterways

The Headlines 

This leaflet sets out the headline findings from the Canal & River 
Trust’s study on understanding the social value and economic 
impact of our waterways by calculating the aggregate benefits 
delivered by our waterway to society and the economy.
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The original version of this OMF 
was included in our report 
entitled Waterways & Wellbeing 
– Building the Evidence Base 
(published in September 2017), 
adapted in 2020 in response to 
wider policy ambitions, societal 
challenges and movements.

Our study aims to set out the 
approach that we have adopted 

Our Outcomes Measurement Framework (OMF) 

in measuring and monetising the 
total social value and economic 
impact of our waterways being 
delivered annually. We have 
worked with Simetrica-Jacobs 
(leaders in social value), in 
defining and applying 
appropriate valuation techniques 
that are fully aligned with HM 
Treasury Green Book (2022).

The annual social value being generated by 
waterways and our activities is £4.6 billion including 
£1.1 billion cost savings to NHS derived from active 
use of the waterways and the towpaths.

The annual economic value, boating and wider 
water-based tourism expenditure generates over 
£1.5 billion worth of Gross Value Added (GVA) with 
more than 80,000+ jobs being directly or indirectly 
dependent upon our waterways, supporting the 
visitor economy and marine sector.

Welfare Benefits

Annual Social Value

£4.6 
billion per 

annum

Contribution  
to the Economy

Annual Economic Value

£1.5 
billion per 

annum
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In addition to these monetised benefits being 
delivered by the availability of the network, managing 
and maintaining the waterway infrastructure by 
the Trust has an asset protection value. The Trust 
operates an interconnected and interdependent 
system with open access which is 200+ years-old 
waterways infrastructure, including 10,000+ major 
infrastructure assets and the oldest reservoirs in  
the country.  

The reservoir dams and canal embankments 
maintained by the Trust protect many households, 
properties, businesses, telecommunications and 
utilities as well as other national infrastructure  
such as electricity sub-stations, schools and 
transport infrastructure. 

Approximate total protection value of £42 billion 
derived from flood protection offered by our 
embankments and reservoirs and from our  
bridges and towpaths being in good condition to 
support utilities.

There are public benefits that are quantifiable but 
not readily monetisable and those that are qualitative 
but not readily quantifiable being delivered by the 
waterways themselves, activities undertaken by 
the Trust, or in partnership, or by others using our 
waterways as a platform. We are continuing to build 
our quantifiable research and our repository of 
qualitative case studies and testimonies so that we 
can demonstrate the full breadth of benefits being 
delivered and richness added to people’s lives by  
our waterways.  

The following pages summarise the results from the application 
of the different valuation methodologies adopted to measure and 
monetise the benefits delivered under our OMF.
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Safety Perceptions
Mixed-method (quantitative and 
qualitative) case studies only

Community Rehabilitation
Monetised sub-regional and local 
community case studies

Diversity & Inclusion
Mixed-method (quantitative and 
qualitative) case studies only

Community 
Engagement

Engaged  
People  

& Cohesive 
Communities

Broadening 
Opportunities  
& Inclusivity

Community 
Safety

Volunteering

per year in wellbeing value for 
volunteers at the Trust and 
affiliated partner organisations

per year in wage replacement 
value to volunteers

£5.2m

£9.2m

per year in NHS cost savings 
from active use of the  
waterways

Physical Exercise

£1.1bn

per year in wellbeing value to 
Trust waterway users

Subjective Wellbeing

£2.9bnMental Health  
& Wellbeing

Physical  
Health

Health, 
Wellbeing & 
Happiness

Aggregate benefits to society and the economy

Aggregation of Annual Welfare Benefits
Contribution  
to the Economy

Asset Protection Not Readily Monetisable
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Aggregation of Annual Welfare Benefits
Contribution  
to the Economy

Asset Protection Not Readily Monetisable

Education Participation
Mixed-method (quantitative and 
qualitative) case studies only

Learning Activities
Mixed-method (quantitative and 
qualitative) case studies onlySkills & Lifelong 

Learning

Education

Learning  
& Enhanced 

Skills

Economic 
Growth

Prosperous  
& Connected 

Places
Employability
Mixed-method (quantitative and 
qualitative) case studies only

Waterway Dividend

of annual amenity value to 
residents living within 100m of 
a Trust waterway

£138m

Supporting Business

generated in GVA and 80,692 
jobs supported per year£1.54bn

National Infrastructure & Utilities

Asset protection value of maintaining 
our bridges and towpaths in good 
condition and avoiding potential 
disruption to utility services

Regeneration  
& Development
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Renewable 
Energy (Hydro)

Heating & Cooling

per year 
in carbon 
cost and 
operational 
savings

£7.3m

Sustainable 
Transport

Green & Blue 
Futures

Waterborne Transport
Monetised sub-regional and local 
waterborne freight case studies

Walking & Cycling

per year in reduced vehicle use£19m

Renewable 
Energy

Water 
Resourcing

Green & Blue 
Futures

Land Drainage

per year in wastewater 
treatment cost savings to 
businesses

£3.3m

Flood Allevation & Water Supply

in annualised costs to 
replace water transfer 
agreements with Trust

£44.9m

Flood Allevation & Water Supply

Asset protection value of property, 
national infrastructure and lives from 
our embankments and reservoirs 
being in good condition

Urban Cooling
Unmonetised – work currently in 
progress following approach set out 
in ONS’s Natural Capital accounts

Reducing Carbon Footprint
Mixed-method (quantitative and 
qualitative) case studies only

Sustainability  
& Climate 

Action

Aggregation of Annual Welfare Benefits
Contribution  
to the Economy

Asset Protection Not Readily Monetisable
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Connection with nature  
& urban green space deficit
Mixed-method (quantitative and 
qualitative) case studies only

Beneficial use
Mixed-method (quantitative and 
qualitative) case studies only

Culture & 
Heritage

Cultural & 
Environmental 

Assets

Biodiversity & 
Environmental 
Stewardship

Environmental Stewardship

per year in value to society of 
the Trust’s SSSI sites

Mapping the biodiversity baseline of the 
Trust network

£5m 

Cultural Heritage

per year in heritage value of the 
Trust’s iconic and unique sites

per year in heritage value of 
the Trust’s local urban canals

£215m

£107m

Aggregation of Annual Welfare Benefits
Contribution  
to the Economy

Asset Protection Not Readily Monetisable
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Canal & River Trust waterways

This map includes waterways 
managed by members of 
the Association of Inland 
Navigation Authorities (AINA)

Map Key

Our Network
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